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The Northside Community Resources (NCR) Housing Resource Center works with tenants and 
housing providers to ensure that they understand the specific rights and responsibilities 
assigned to both parties under the terms of the Chicago Residential Landlord Tenant 
Ordinance.  

NCR is a delegate agency of the City of Chicago Department of Housing (DOH) under its 
Technical Assistance Community Program (TA-COM). NCR the north region collaborating with 
other delegate agencies and non-profits organizations to provide technical assistance to north 
side. In this capacity, NCR works to: 

• Provide education and training for renters and property owners on their rights and 
responsibilities. 

• Provide resources for conflict and problem resolution. 
• Provide resources/information to Chicago residents and assist them in their search 

for low income and affordable rental housing. 
• Make referrals for housing-related programs, services, and training. 
• Improve the quality of affordable rental housing. 
• Increase the commitment of local residents to work together for a greater Chicago 

 
 

If you have questions regarding your rights, lease, living conditions, and/or 
evictions please give us a call! 
 


