
HOUSING DISCRIMINATION
IS AGAINST THE LAW!

Offers  educat ion  on  Fa i r  Hous ing  law to  a l l

Prov ides  lega l  representat ion  to  people  exper ienc ing  d i scr iminat ion

Invest igates  poss ib le  c iv i l  r ights  v io lat ions

Ass i s ts  c l ients  in  f i l i ng  and reso lv ing  d i scr iminat ion  compla ints  aga inst

hous ing  prov iders  to  address  v io lat ions  and prevent  future  d i scr iminat ion .

Contact us for more information about housing discr iminat ion or i f
you feel  you have been discr iminated against .  Legal  representat ion
is free and conf ident ial .

NCR'S FAIR HOUSING PROGRAM:

IT  IS  AGAINST THE LAW IN THE U.S .  TO DISCRIMINATE

IN THE RENTAL AND USE OF HOUSING BECAUSE OF:

Refusing to rent, lying about
whether an apartment is
available, and showing
apartments only in certain
areas, buildings, or parts of
buildings is housing
discrimination .

DID  YOU KNOW?

www.northsidecommunityresources.org

1530 W. Morse Ave., Chicago
773-338-7722 ext. 16
fa i rhous ing@norths idecr .o rg
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DID  YOU KNOW?
R e t a l i a t i o n  a g a i n s t
t e n a n t s  i s  aga ins t  the  law .

Contact us for more information about Chicago housing laws and rights. Our
services are free and confidential .

Must  prov ide  a  c lean  and  safe

env i ronment  for  tenants

Must  make  t ime ly  repa i r s

Must  g ive  proper  not i ce  when

enter ing  a  tenant ' s  apar tment

Cannot  i l l ega l ly  lock  out  or  ev i c t  a

tenant  w i thout  due  process

Must  ma in ta in  the  apar tment

Shou ld  not i fy  the  land lord  of  needed  repa i r s  i n

a  t ime ly  manner  

Tenants  can  g ive  land lords  a  14 -day  not i ce

l i s t i ng  ma jor  needed  repa i r s

I f  repa i r s  a re  not  made  in  14  days ,  tenants

can  e i ther  w i thho ld  par t ia l  rent  or  make  the

repa i r s  themse lves  and  request  repayment  -  

LANDLORDS : TENANTS :

P l e a s e  c o n t a c t  u s  f o r  d e t a i l s .

UNDER CHICAGO'S RESIDENTIAL LANDLORD AND TENANT ORDINANCE

LANDLORD - TENANT
RIGHTS & DUTIES

                                                             educates  tenants  and land lords

about  the i r  r ights  and respons ib i l i t ies  under  the  the  Fa i r  Hous ing  Act

and the  Ch icago Res ident ia l  Landlord-Tenant  Ord inance  regard ing

leases ,  repa i rs ,  secur i ty  depos i ts ,  and  much  more .  I t  ass i s ts  tenants  and

landlords  to  improve  the  renta l  exper ience .

NCR'S HOUSING PROGRAM

www.northsidecommunityresources.org

1530 W. Morse Ave., Chicago
773-338-7722 ext. 26
i n fo @norths idecr .o rg
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